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 	Training Training
The APCO Institute provides a diverse selection of affordable training options, certifications and resources for public safety communications professionals at all levels.


	Courses	APCO Training Catalog
	Ways to Learn
	Bring APCO Training to Your Agency


	Recertification
	Leadership Programs	Registered Public-Safety Leader (RPL) Program
	Certified Public-Safety Executive Program


	EMD Program
	Continuing Dispatch Education (CDE)	CDE Articles & Tests
	Illuminations CDE Program
	Webinars


	Instructors	Adjunct Instructors
	Agency Instructors
	Instructor Resources


	Events
	Scholarships
	Manage Training Records
	Contact the Institute


	Services Services
Developed by public safety experts, APCO’s services support the needs of emergency communications professionals in the demanding roles they serve.


	Standards	Find Standards
	Standards Review & Comment
	Assist With Standards Development


	IntelliComm®
	Guidecards
	Radio Frequency Management	Licensing
	License Management
	Frequency Coordination
	Engineering
	Interoperability Channels
	Interference Reporting
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	Contact AFC


	Consulting	Consulting & Operational Review
	Diversity, Inclusion, Civility and Equity in the ECC


	Agency Training Program Certification
	Staffing & Retention	Project RETAINS
	Staffing Shortage Resources


	Career Center
	Buyer’s Guide


	Technology Technology
APCO keeps you up to date on the latest developments in emergency communications.


	Next Generation 9-1-1	APCO’s Definitive Guide to Next Generation 9-1-1
	Project 43: Broadband Implications for the PSAP
	Text-to-911
	Video Relay Service
	VoIP and SIP Trunking


	Cybersecurity	More Cybersecurity Resources
	Cybersecurity Videos


	Interoperability	ASAP to PSAP
	Project 25
	Interoperability Resources
	Interoperability Standards
	Interoperability Channels


	Telematics
	Spectrum	700/800 MHz Regional Planning Committee
	Webinars & Articles




	Advocacy Advocacy
The government relations team advocates on your behalf addressing the issues that are important to you and keeps you informed on the latest developments.


	Public Filings
	Take Action
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	6 GHz
	9-1-1
	9-1-1 Location Accuracy
	FirstNet
	IP Transition
	Mobile Apps
	SOC Revision


	Leadership in Policy Awards Dinner
	TabletopX Blog
	APCO Partners


	Community Community
APCO’s community is a network of public safety professionals who share ideas and solutions to improve their professional and personal lives.
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	Public Education Tools


	Commercial Community	Corporate Partner Program
	Commercial Opportunities
	Commercial Advisory Council


	Telecommunicator Emergency Response Taskforce (TERT)
	PSConnect Community


	Membership Membership
You are a hero to your community, now is the time to join the community of heroes – the first of the first responders.


	Join APCO	Public Safety Practitioner Membership
	Commercial Membership
	Student & Educator Membership


	Benefits
	Awards & Recognition	Life Members
	Senior Members
	Emergency Communications Center Awards
	Technology Leadership Awards
	Presidential Awards
	Walk of Heroes
	Teammates in Action


	PSC Magazine
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                                                    Empowering our members to
                        
                        
                            Respond & Save

                        


                        
                            Since 1935

                        


                                                    
APCO International serves our members in emergency communications by providing complete expertise, professional development, technical assistance, advocacy and outreach. LEARN MORE >
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                            View our services
                        

                                            

                    
                        
                            
                        

                    

                

            

        

            
                


        
            



	
		
			


    

    


	

    
        
            
                
                    
                    40,375

                    members 
LEARN MORE>
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                        FCC license applications processed & submitted annually
LEARN MORE>
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                        students trained in FY 2021 & 2022
LEARN MORE>
                    

                

            

        

    







    

        
        

            
                
                                            Flash Day Is Back! 

                                                                

Register on April 1 to save on your APCO 2024 conference registration. As a member you already save $200 on your registration, with Flash Day you can save an additional $100.

If you are not currently a member, join on or before April 1 to enjoy the full $300 off.
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                                            Don’t Forget These Deadlines for Awards and Scholarships

                                                                Nominate someone for APCO’s annual Emergency Communications Center Awards and Technology Awards recognizing those demonstrating the highest levels of personal and professional conduct and performance. Deadline for submission is April 1.

Learn more

Apply now for a scholarship for APCO Institute courses and leadership programs.  Scholarship application deadlines are April 1 for general scholarships. The CPE and RPL  scholarship application periods have closed.

Learn more

                                                        

                
                    
                        
                                            
                


                    


            






    

        
        

            
                
                                            March/April 2024 PSC Magazine

                                                                The latest edition of PSC magazine is out. Key articles include:

	Culture of Kindness
	Lives of Others
	Generations of Communications


PSC magazine, in either print or digital form, is a benefit of APCO membership.
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                                            Standards Working Groups Seeking Members

                                                                When APCO creates a new standard or revises an existing one, the working groups are the creative minds behind the standard. Groups include about 15 volunteers with training, operations or technical backgrounds who research and write a standard together.  The following working groups are currently seeking members:

	Core Competencies and Minimum Training Standards for Public Safety Communications Instructor
	Core Competencies and Minimum Training Standards for Public Safety Communications Quality Assurance Evaluators
	Minimum Technical Requirements for Remote Support to Emergency Communications Center Operations.
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                I think the best part was just being around a huge group of folks in 9-1-1 that weren’t working. I have never had a chance to just sit and talk shop without being in my dispatch center.


                

                Annual Conference Attendee

                

            

        

    







	
		
			
				
					Keeping You Up to Date

					APCO is your source for public safety communications news that affects you, your job and your community.


											
							
								Read more
							

						

									


				
					


				

			


			
				
											
							
								
																	

								NTNs: Connecting First Responders With Life-saving Information

								
									[SPONSORED CONTENT]
NTNs’ ability to provide reliable and resilient communications is why they are expected to play a growing and more important role in public safety. Here are the benefits of NTNs in ensuring first responder communications in mission-critical use cases:

								

								March 1, 2024
							

						

											
							
								
																	

								APCO Seeks Working Group Members to Create a New Operational Standard for Remote Support

								
									APCO International is seeking participants to create an APCO American National Standard (ANS) titled, Minimum Technical Requirements for Remote Support to Emergency Communications Center Operations.

								

								February 29, 2024
							

						

											
							
								
																	

								APCO Seeks Quality Assurance Subject Matter Experts for the Revision of an APCO Standard

								
									APCO International has filed a Project Initiation with the American National Standards Institute (ANSI) to revise APCO American National Standard (ANS) Core Competencies and Minimum Training Standards for Public Safety Communications Quality Assurance Evaluators.

								

								February 22, 2024
							

						

											
							
								
																	

								APCO Seeks Working Group Members to Revise a Training Standard

								
									APCO International has filed a Project Initiation with the American National Standard Institute (ANSI) to revise APCO American National Standard (ANS) Core Competencies and Minimum Training Standards for Public Safety Communications Instructor.

								

								February 22, 2024
							

						

														

			

		

	






    
        
        
            Thank You to Our Partners


        

        

    

    
        
            
                
                    Corporate Partner Spotlight

                                                                                    

                        

JVCKENWOOD specializes in mission-critical communication solutions that meet the needs of public safety users worldwide. Our cutting-edge ATLAS P25 systems and robust Viking P25 radios ensure reliable, secure connections for teams in high-risk environments, strengthening on-ground coordination and enhancing safety during critical operations. We make safe, simple. Discover more: efjohnson.com.
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                    APCO Store
			Get your official APCO gear and show your support for your association. 
Visit the store



		PSConnect
			24/7 access to a forum where you can share ideas and connect with your peers.

Visit PSConnect



		                

			
			                
                    Career Center
			For job seekers and employers, an unmatched opportunity to connect.

Learn more



		Buyer’s Guide
			Information about vendors and service providers in the public safety communications industry.

Access the Buyer’s Guide



		Public Safety Foundation of America
			Critical funding and support for emergency communications centers.

Learn more about PSFA
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	Privacy Policy
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