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 	Training Training
The APCO Institute provides a diverse selection of affordable training options, certifications and resources for public safety communications professionals at all levels.


	Courses	APCO Training Catalog
	Ways to Learn
	Bring APCO Training to Your Agency


	Recertification
	Leadership Programs	Registered Public-Safety Leader (RPL) Program
	Certified Public-Safety Executive Program


	EMD Program
	Continuing Dispatch Education (CDE)	CDE Articles & Tests
	Illuminations CDE Program
	Webinars


	Instructors	Adjunct Instructors
	Agency Instructors
	Instructor Resources


	Events
	Scholarships
	Manage Training Records
	Contact the Institute


	Services Services
Developed by public safety experts, APCO’s services support the needs of emergency communications professionals in the demanding roles they serve.


	Standards	Find Standards
	Standards Review & Comment
	Assist With Standards Development


	IntelliComm®
	Guidecards
	Radio Frequency Management	Licensing
	License Management
	Frequency Coordination
	Engineering
	Interoperability Channels
	Interference Reporting
	Microwave Radio Systems
	Local Frequency Advisors
	Contact AFC


	Consulting	Consulting & Operational Review
	Diversity, Inclusion, Civility and Equity in the ECC


	Agency Training Program Certification
	Staffing & Retention	Project RETAINS
	Staffing Shortage Resources


	Career Center
	Buyer’s Guide


	Technology Technology
APCO keeps you up to date on the latest developments in emergency communications.


	Next Generation 9-1-1	APCO’s Definitive Guide to Next Generation 9-1-1
	Project 43: Broadband Implications for the PSAP
	Text-to-911
	Video Relay Service
	VoIP and SIP Trunking


	Cybersecurity	More Cybersecurity Resources
	Cybersecurity Videos


	Interoperability	ASAP to PSAP
	Project 25
	Interoperability Resources
	Interoperability Standards
	Interoperability Channels


	Telematics
	Spectrum	700/800 MHz Regional Planning Committee
	Webinars & Articles




	Advocacy Advocacy
The government relations team advocates on your behalf addressing the issues that are important to you and keeps you informed on the latest developments.


	Public Filings
	Take Action
	Issues	4.9 GHz
	6 GHz
	9-1-1
	9-1-1 Location Accuracy
	FirstNet
	IP Transition
	Mobile Apps
	SOC Revision


	Leadership in Policy Awards Dinner
	TabletopX Blog
	APCO Partners


	Community Community
APCO’s community is a network of public safety professionals who share ideas and solutions to improve their professional and personal lives.


	About APCO	Contact APCO
	APCO Leadership
	Governance
	Past Presidents
	Projects
	History
	Annual Report
	Public Safety Foundation of America


	Directory
	Chapters & 
Chapter Presidents	Chapter Officer Toolkit


	Committees
	Community Resource Library	Committee Reports
	Health & Wellness Topics
	Public Education Tools


	Commercial Community	Corporate Partner Program
	Commercial Opportunities
	Commercial Advisory Council


	Telecommunicator Emergency Response Taskforce (TERT)
	PSConnect Community


	Membership Membership
You are a hero to your community, now is the time to join the community of heroes – the first of the first responders.


	Join APCO	Public Safety Practitioner Membership
	Commercial Membership
	Student & Educator Membership


	Benefits
	Awards & Recognition	Life Members
	Senior Members
	Emergency Communications Center Awards
	Technology Leadership Awards
	Awards of Distinction
	Walk of Heroes
	Teammates in Action


	PSC Magazine
	Scholarships
	APCO Apparel Store
	Donate
	Vote





                        
                        
                            
                                
	
		
		 
		
	



                            

                            
                        

                    

                    

                
            

        
                
            
                

                    
                    
                                                    Empowering our members to
                        
                        
                            Respond & Save

                        


                        
                            Since 1935

                        


                                                    
APCO International serves our members in emergency communications by providing complete expertise, professional development, technical assistance, advocacy and outreach. LEARN MORE >


                        
                                                
                            Become a member
                            View our services
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                    members 
LEARN MORE>
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                        FCC license applications processed & submitted annually
LEARN MORE>
                    

                

            

            
                
                    
                        37,015

                        students trained in FY 2021 & 2022
LEARN MORE>
                    

                

            

        

    







    

        
        

            
                
                                            NPSTW 2024 is April 14-20: Enter Our Contest or Vote

                                                                National Public Safety Telecommunicators Week 2024 is April 14-20. Get ideas and resources for celebrating and join our contest where you tell us the name of the movie about your ECC. And don’t forget to vote for your favorites!

                                                                
                            
                                Visit the NPSTW website
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                                            APCO 2024 Registration Is Open

                                                                Registration is open! Join us in Orlando from August 4-7 for four days of educational sessions, committee meetings and special events, paired with two full days of exhibits.


Conference program

 

Professional development
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                                            Learn the Fundamentals of NG9-1-1 

                                                                Arlington, TX – May 1 – 2  | Fairfax, VA – June 27 – 28

Who Should Attend: Command staff, supervisors, technologists, telecommunicators, and other ECC operations persons.   

This comprehensive course provides an in-depth exploration of technologies for the future of emergency communication. The curriculum covers pivotal concepts such as the role of interoperability in the success of NG9-1-1, plus discussions on reliability, redundancy, cybersecurity, and the transformative potential of next-generation technologies for emergency communications centers.

                                                                
                            
                                Learn more
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                                                    “The amount of clarification and information shared in this class helped me expand my knowledge and taught me quite a few new things”

~ Mary-Kathryn M.


                                            
                


                    


            






    

        
        

            
                
                                            Webinar: Improving 9-1-1 Staff Performance & Retention: Why Targeted Quality Assurance is Essential 

                                                                May 22, 2024 | 1:00 pm — 2:00 pm

Worth 1 CDE. Free for APCO members

Turnover is straining 9-1-1 centers everywhere. There are many contributing factors, including mandatory overtime, stress and burnout, and low pay and long hours. Telecommunicators also need coaching and timely feedback to thrive on the job.
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                I think the best part was just being around a huge group of folks in 9-1-1 that weren’t working. I have never had a chance to just sit and talk shop without being in my dispatch center.


                

                Annual Conference Attendee

                

            

        

    







	
		
			
				
					Keeping You Up to Date

					APCO is your source for public safety communications news that affects you, your job and your community.


											
							
								Read more
							

						

									


				
					


				

			


			
				
											
							
								
																	

								Teammates-in-Action: Katie Minor, Karimah Young, Metro Nashville Department of Emergency Communications

								
									On October 26, 2023, the Metro Nashville Department of Emergency Communications received a 9-1-1 call from a male who was driving his pregnant wife to the hospital.

								

								April 4, 2024
							

						

											
							
								
																	

								APCO Seeks Working Group Members for the Revision of a Training Standard

								
									APCO International has filed a Project Initiation with the American National Standards Institute (ANSI) to revise APCO American National Standard (ANS) Core Competencies and Minimum Training Standards for Emergency Communications Center Supervisor.

								

								April 4, 2024
							

						

											
							
								
																	

								APCO Seeks Working Group Members for the Revision of an Operational Standard

								
									APCO International has filed a Project Initiation with the American National Standards Institute (ANSI) to revise APCO American National Standard (ANS) Best Practices for ECCs When Processing Vehicle Telematics Calls from Telematics Service Providers.

								

								April 4, 2024
							

						

											
							
								
																	

								APCO Seeks Working Group Members for the Revision of an Operational Standard

								
									APCO International has filed a Project Initiation with the American National Standards Institute (ANSI) to revise APCO American National Standard (ANS) Core Competencies, Operational Factors, and Training for Next Generation Technologies in the Emergency Communications Center (ECC).

								

								April 4, 2024
							

						

											
							
								
																	

								APCO International Announces Meghan Architect as Chief of Staff

								
									Alexandria, VA – APCO International announced that Meghan Architect, formerly APCO’s Chief Marketing Officer and Interim Chief of Staff, has been selected to officially fill the position of Chief of Staff. Since joining APCO International in 2012 as the Marketing Manager, Ms. Architect has steadily risen through the ranks, assuming the role of Director of […]
								


								April 2, 2024
							

						

											
							
								
																	

								Teammates in Action: Lesly Hernandez, Metro Nashville Department of Emergency Communications

								
									On December 26, 2023, 9-1-1 Operator, Lesly Hernandez of the Metro Nashville Department of Emergency Communications answered a 9-1-1 call for an 88-year-old female who was suffering from chest pain and shortness of breath.

								

								March 28, 2024
							

						

														

			

		

	






    
        
        
            Thank You to Our Partners


        

        

    

    
        
            
                
                    Corporate Partner Spotlight
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Launched in 1996, OnStar is a wholly owned subsidiary of GM Holdings LLC (“GM”) and offers emergency, security and navigation services in Chevrolet, Buick, GMC and Cadillac models. OnStar offers a range of safety and security services such as Automatic Crash Response, Emergency Services and Stolen Vehicle Assistance.
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			Get your official APCO gear and show your support for your association. 
Visit the store



		PSConnect
			24/7 access to a forum where you can share ideas and connect with your peers.

Visit PSConnect



		                

			
			                
                    Career Center
			For job seekers and employers, an unmatched opportunity to connect.

Learn more



		Buyer’s Guide
			Information about vendors and service providers in the public safety communications industry.

Access the Buyer’s Guide



		Public Safety Foundation of America
			Critical funding and support for emergency communications centers.

Learn more about PSFA
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	Privacy Policy
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